
Ancillary Service Endorsements  

 

Any mailer may use one of the four ancillary service endorsements below to request a notification of the 
addressee’s new address and provide the Postal Service with instruction on how to handle undeliverable-as-
addressed mail. When these endorsements are used without participation in ACS, manual notices are provided. 
The handling of Standard Mail items participating in ACS may be different than noted below.  

Mailers may use the following endorsements with First-Class Mail and Standard Mail service to initiate this 
updating method: 

Address Service Requested: The mailpiece is forwarded to the new location when possible and a printed notice is 
returned to the mailer with the new address information. This notice is then used by the mailer to update the 
address list. 

• Months 1-12: the mailpiece is forwarded at no charge; the mailer is provided a separate notice of new 
address and charged an address correction fee. 

• Months 13-18: for First-Class Mail, the mailpiece is returned with the new address attached at no charge. 
For Standard Mail, the mailpiece is returned at a weighted fee. The weighted fee is 2.472 times the 
applicable single-piece First-Class Mail or Priority Mail postage. 

• After month 18 or if undeliverable at any time: the mailpiece is returned with reason for nondelivery. Fee 
charged for Standard Mail 

Return Service Requested: The mailpiece is returned with the new address information affixed. No forwarding 
service is provided. The return of First-Class Mail is provided at no charge. Standard Mail is returned at either the 
single-piece First-Class Mail or Priority Mail price, depending on the weight of the piece. The mailer then updates 
the address information in the file and may mail a new piece to the new address.  

Change Service Requested: A separate notice of new address or reason for nondelivery is provided (in either case, 
an electronic address correction fee is charged); USPS disposes of the mailpiece. This endorsement is available 
only when used in conjunction with electronic Address Change Service for First-Class Mail pieces.  

Temp-Return Service Requested: This endorsement is only available for First-Class Mail pieces. The mailpiece is 
returned with the new address or reason for nondelivery attached. If this is a temporary change of address, the 
piece is forwarded; no separate notice of new temporary change-of-address is provided.  

For an address to meet the Move Update requirement by this method, the mailer must send at least one letter or 
card to the address with an approved ancillary service endorsement within 95 days before reuse of the address in 
a First-Class Mail mailing. To complete the Move Update process, the mailer must make the address changes 
received as a result of the use of the approved ancillary service endorsement. It is recommended that mailers 
retain address correction records for up to two years.  

Benefits: Ancillary service endorsements allow the sender to obtain, on request, the addressee’s new (forwarding) 
address (if the addressee filed a change-of-address order with the Postal Service) or the reason for nondelivery. 
These endorsements also provide the Postal Service with instructions for the disposition of undeliverable-as-
addressed mail. 
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